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Taking the Exam
Make sure you have reviewed the terms & conditions outlined in the NBMTM Certification Program
Agreement and the policies outlined in the BCMTMS Candidate Handbook in advance. On test day, you
must agree to the NBMTM Certification Program Agreement before you will be allowed to take your exam.

1. What to Expect on Test Day
Before you take an exam, you need to have the required equipment and you need to organize your testtaking environment, so it complies with stated rules. The proctor will perform an authentication of your
identity and verify your test-taking environment before you may start your exam.

2. Required Equipment
1. Computer or laptop
a. PC or Mac connected to a power source
b. You must be allowed to download software to this computer.
c. Wired internet connection with minimum 5 Mbps download speed & 3 Mbps upload speed
is required.
d. Complete a computer readiness check and internet speed test.
2. Webcam
3. Microphone
4. Speakers
5. Candidates may check their computer compatibility at any time, but it is VERY IMPORTANT that
computer and Internet compatibility be checked the day before an exam so that additional exam
stress and delays do not occur.
6. This can be done by going to https://tests.mettl.com/system-check?i=47ca87a9. (If the link does
not work, copy and paste the entire URL into your browser’s address bar and press Enter.)
7. The best Internet browsers for taking exams are Firefox and Google Chrome. Download one of
these browsers from the official website.

3. Prohibited Equipment
1.
2.
3.
4.
5.
6.

Use of cell phones or tablets is NOT allowed.
Dual monitors are NOT allowed.
Use of headphones is NOT allowed
Use of calculators is NOT allowed
Use of electronic devices is NOT allowed
Do not bring reference books, notes, or other study materials during the test.

nbmtm.org/certification

1

METTL® USER GUIDE FOR BCMTMS EXAM

Exam Rules
The proctor will be watching and listening to you as you take the exam, but this is no different than a live
test with proctors in the room walking around looking at students while they take an exam.
1. Please ask others to refrain from coming into the room where you are taking your exam as you
need to be alone to take your exams.
2. Close all programs on your computer and turn off cell phones.
3. It is important that you understand that you will NOT be able to leave the computer during the exam
or answer the phone for ANY reason.
4. It is highly recommended to take a bathroom break BEFORE you start. Notify your proctor via the
Mettl® chatting feature if you take a bathroom break. You will not have additional time for breaks
to complete your exam.
5. Proctors CANNOT assist you with the exam nor explain any questions on the exam.
6. If you take the exam at your place of work, please book a conference room or an equivalent private
space.
7. Your webcam, speakers, and microphone must remain on throughout the test. Proctor must be
able to hear, see, and speak to you for the duration of the test.
8. You must have a clear desk and clear workspace. No drinks or scrap paper.
9. You may not wear hoodies, sweatshirts, jackets, neckties, or hats.
10. You may not speak to anyone during the exam.
11. If you are having any issues, you may notify the proctor.
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System Check
The candidate will receive a confirmation email with the test notification after scheduling an exam
appointment.

4. Check System Compatibility
In the received email, click on the 'CHECK SYSTEM COMPATIBILITY' tab to be redirected to a system check
link.

5. Download Browser Extension
If System compatibility check, Mettl's diagnostic run will automatically try to download the necessary
browser extension and will run a complete system diagnostics check with reference to the test platform.
1. Candidates are requested to follow all the steps as guided by the system.
2. The whole process takes around 2-5 minutes.
3. Screenshots of all the steps are shown below for reference.
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Provide permission for browser extension to start downloading. Thereafter proceed by clicking on
'Add Extension'.
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Start the Exam
Once the extension downloaded and installed, you can now click the “START TEST” button in your email
notification. You must allow share your screen by clicking “Share”. Mettl® will send you a message to
“share your desktop” which will only allow the proctor to see your desktop, but not manipulate your
computer.
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After clicking “Share”, you can “Hide” the notification then click “PROCEED” to start loading the test.

Upon Successful completion of the system check, candidates are required to click on 'Next'.
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Once the candidate clicks on the ‘Next’ button, he/she will be directed to an instructions page.
The candidate is supposed to read carefully and adhere to all the instructions provided, till the completion
of the test. Candidates need to click on ‘Proceed’ button in order to be directed to the registration page.

Candidates are required to fill in all the relevant data and proceed by clicking on ‘Next’.
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Candidates are required to provide their snapshot.

Once the candidate has taken and submitted their snapshot, they have to take a snapshot of a valid ID
card. (Candidates are to ensure that, all the details in ID card are clearly visible and legible).
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After registering, and submitting both the snapshots, candidates are guided to a ‘Section Instructions
Page’.
Upon reading all the instructions carefully, candidates may start the test by clicking on ‘Start Test’ tab.

Once a candidate clicks on ‘Start Test’ it will open up the main test window. The screen has following
data.
• Time remaining for the test, displayed on top right corner of the test window.
• 'Next Question' tab on the bottom right corner of the test window. Candidates can navigate
between questions by clicking on the respective question number as well.
• 'Finish Test' tab on the top right corner of the test window.
• The Revisit option helps the candidate mark a question that can be reviewed later before finishing
the test.
• The status of the question can be known according to the color displayed. Green color is for the
question attempted, Orange for the questions to be reviewed and Grey for the questions not
attempted.
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Once a candidate decides to submit the test, he/she can do so by clicking on the ‘Finish Test’ tab at the
top right corner of the screen. After clicking on ‘Finish Test’, candidates are guided to a ‘Test Summary’
page. Candidates are supposed to review all the details and either go back by clicking on ‘Cancel’ or
proceed to submit by clicking on ‘Yes, Finish Test’.

After the candidate clicks on 'Yes, Finish Test', the following screen is displayed.
We are making sure that all your responses are being saved securely on our servers for processing.
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On completion of the test, candidates are requested to provide a feedback regarding their test taking
experience.
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